WCA Overseas Volunteer Information Pack

Introduction
Congratulations on being selected to come and volunteer at World Changers Academy!

As an overseas volunteer, you are expected to assist the WCA staff in their day-to-day operations of programs, as well as other external activities that WCA may run during your stay. While you may have applied and been accepted for a specific role, please be aware that this may change once you get here.   Please keep in frequent contact with the director so that you are ready for those role changes as they come. You may be asked to do other tasks during your time here, such as teaching topics to life skill classes, driving, office work or mentoring staff.   Prepare yourself mentally and “be ready for the unexpected” as you’ll find things come up out of the blue that you might get asked to do – that’s the best advice I can give you!
Volunteers will live and work at World Changers headquarters (Leadership Centre in Shongweni) for the agreed period of time. Any changes in length of stay must be communicated with the appropriate supervisors at WCA, whether it be your organization’s director and WCA CEO and/or Program Manager.  Volunteers will have discussed their position descriptions and responsibilities months prior to arrival, and are expected to prepare for the tasks associated with that position.
This is an unpaid and self-funded volunteer position. WCA overseas volunteers should come with an attitude of willingness to offer their services and skills in a professional manner regardless of remuneration, in order to make a contribution to another community or project in a developing country. 

The information contained within this packet is designed to assist volunteers with the planning and preparation for their time at WCA. Volunteers are responsible for organizing their own flights, travel insurance and visas etc. and the information within this packet should be taken as a guide only. Volunteers should keep in frequent contact with the Programs Manager for any updates and changes to their placement; check all listed websites for updated and time-relevant information.
WCA Overview

You should familiarize yourself with all WCA’s vision and mission statements, background and programs before your arrival. Obviously you will gain a greater understanding once you arrive and sit through the programs; however, it will make your transition into WCA quicker and easier if you have some sort of knowledge of the programs.  In addition, soon after your arrival you may be asked to assist with marketing WCA life skills courses to the community and it’s important that you understand what WCA is about so you can communicate this clearly to those you come in contact with.   You can download all the relevant documents via their website: http:// www.wca-sa.org/resource-centre.php 
Please also remember that WCA is a Christian-based organization and they base a lot of their teachings on the Bible (they will refer to the Bible as the “manual”). Most if not all of the staff are Christians and are quite open about their faith, so for those volunteers who are not Christian, please just be aware of your words, behavior and actions that may be inappropriate or offensive.  In addition, Christian staff may want to dialogue with you in regard to matters related to their faith.  Don’t be offended by this, rather be open about your comfort level in engaging in such conversations.   
Policies
 To officially accept your volunteer position, you must sign the following documents and return them to the Operations Manager (cbouchier@wca-sa.org) or Programs Manager (mgumede@wca-sa.org):

- WCA Application Form (12pgs)
- WCA Volunteer Medical Form

- WCA Volunteer Policy Form
- WCA Volunteer Code of Conduct Form

- WCA Reference Form

All volunteers must be interviewed to assess their attitude, character and maturity level, as well as their skills and ability to contribute to the needs of the organization.  If you are coming from a partner organization, this can be done with your director or relevant superior; all other interviews must be conducted with WCA director by phone. References must be supplied by the organization or appropriate persons.
You should also keep a copy of the Position Description that was sent during recruitment on hand, as this contains important information that will remain relevant throughout your placement. Please also keep photocopies of your signed policies and agreements for future reference.
Travel Information

Volunteers are encouraged to seek as much information about South Africa and particularly KwaZulu-Natal before their departure.

Links to information about KwaZulu-Natal

· KwaZulu-Natal Tourism Authority: http://www.kzn.org.za/kzn/
· Valley of 1000 Hills: http://1000hills.kzn.org.za/1000hills.index.html
Please check your country’s government website for information about travelling to South Africa.

Flights
Volunteers are responsible for booking and paying for their own flights. Volunteers must ensure they arrange a flight that arrives in Durban, South Africa, on or before the commencement date of their placement. Please do some research prior to booking your ticket, as prices and flight paths vary between airlines and seasons; the earlier you book, the cheaper it will be.
Money
Visa, Mastercard and ___ bankcards and credit cards can be used in South Africa. However, it is important that you check with your bank to ensure your cards are compatible with South African machines and systems. There are ATMs across South Africa and volunteers have ready access to ATMs thoughout their stay. It is also worth looking into a Travel Passport Cash Card that often offers lower international transaction rates than more bank credit cards. You should also look into charges associated with withdrawing money and using your credit card in South Africa, and then try to identify cards that will minimize your bank charges. Volunteers should be wary of not carrying too much cash on them at any stage during their time in South Africa. Traveler’s Cheques may be used, however they are not recommended as it can be difficult to access places to cash in your cheques. 
Travel Insurance

All volunteers must take out comprehensive travel insurance for the duration of their placement in South Africa. Volunteers are responsible for choosing and arranging their own travel insurance. Please ensure any expensive items, such as lap top computers and cameras, are covered under your selected travel insurance.
Vaccinations

Travelling to South Africa does not require any mandatory vaccinations or medication. However, some travel doctors may recommend precautionary vaccinations such as Typhoid and Hepatitis A and B. Volunteers must consult a travel doctor as soon as possible after confirmation of placement at WCA. All volunteers should ensure they have an up-to-date tetanus booster.

Malaria is not found in areas where WCA is working, hence malaria tablets are not necessary.  However, if you decide to go to a local game park/safari a malaria tablet is necessary.  Also, if volunteers plan to travel to other South African regions or countries within Africa, separate medical advice should be sought.
More information is available at:

http://www.mdtravelhealth.com/destinations/africa/south_africa.html; or

http://www.places.co.za/html/travel_health.html
Passport

To travel internationally, you will require a passport that is valid for at least six months after your scheduled return date. Further information on your country passport can be found on your government website.
Visas

Depending on how long you are planning to stay in South Africa, you may not need a visa. If you will only be in South Africa for 3 months or less, your passport will be stamped with a 3 month tourist visa when you arrive. If you are planning to stay for longer than 3 months, you can do one of the following (depending on how much longer you will stay):

1) If you are staying longer than 3 months but less than 6 you can renew your tourist visa at the Department of Home Affairs. This is relatively easy to do (though you should be prepared for lots of waiting…bring a good book!) and you can apply for it in the month before your visa expires. It costs about R415 to apply and you will have to make 2 trips to the office.  This will require planning ahead for travel from WCA to Durban.  You will need to write a letter saying why you want to extend your stay, documentation (such as a copy of a bank statement) verifying financial stability, and a copy of your flight itinerary.  Please note you can only extend it ONCE, so if you are planning to stay longer than 6 months see options 2 & 3.

2) Before your visa expires, you can travel back to your home country and then go back to South Africa again.  Alternatively, you can probably travel to a non-African country and then return back to South Africa (there is a risk with the latter option that they may not grant the visa).  If you travel to another African country and then come back, they WILL NOT renew your visa, except to possibly give you a 7 day grace period to leave the country.
3) You can apply for a Volunteers visa in your home country which may be a more extensive and difficult process, but if you do it earlier it may save you stress and time when you are in South Africa.  You can obtain a Volunteer Visitor Permit visa from the South African High Commission.

To submit a successful visa application you will require the following documentation:

- A correctly filled out and signed Form BI-1738 (You’ll need to write ‘volunteer visitor permit’ on the front as the volunteer option is not listed in the front-page check-list). 

- A medical certificate filled out and signed by a GP (contact eh High Commission to receive the medical certificate form)

- A radiology report filled out and signed by a radiologist who has viewed your chest x-rays (contact the High Commission to receive the radiology report form). Seek referral from your GP.

- A signed letter from WCA confirming your position and that it is a volunteer and unpaid position.

- Proof of your financial means (pay slips, bank account statements etc.)

- A money order or cheque for the required amount made out to the South African High Commission.

- One passport photo attached to the front page of the Form.

You should commence collating material for your visa ASAP as it can be time consuming getting doctor’s appointments and bank records etc. You should submit your application at least one month before your departure date. They usually only take 10 days to process but best to leave some time just in case.

Computer/Laptop
It is highly recommended that volunteers have their own lap top or rent/borrow one for the duration of their placement (for work and personal usage). You will need an inconspicuous bag to carry your lap top in whilst in South Africa and you must ensure it is covered by travel insurance.  Alternatively, you can use one of WCA’s office computers.  However, there are far less computers than staff, so you may need to share your computer with others, unless otherwise arranged.
International Drivers License

Volunteers should have a current driver’s license that won’t expire during their placement. Volunteers must also obtain an International Drivers license, as this will help with the many transport needs at WCA (since most of the staff does not have a license your ability to drive is a huge resource).  On a personal note, being able to drive gives you a greater amount of freedom to use the weekends to get out and explore and to prevent cabin fever.   You can obtain an international driver’s license as late as your final week before departure – it only takes 5 minutes. 
Travelling within South Africa
If you wish to visit other cities during your stay here, you can choose to either fly or take a bus. Flights are pretty cheap and there is not much difference between coach prices and flight prices.
Here are the websites of the three cheapest, no-frills regional airlines:

www.1time.co.za
www.kulula.com
www.flymango.com
Suggested reading
The following South African books provide good insight into the country:

- Stone of the Mountain by Hugh Evans (available through Oaktree online shop, more relevant for volunteers from the Oaktree Foundation)
- A Long Walk to Freedom by Nelson Mandela

- The Power of One

Suggested viewing

The following South African films provide good insight into the country:

- Tsotsi

-Yesterday
- Cry the Beloved Country

- Cry Freedom
- The Power of One

- Amandla!
Useful contact details
Physical address of WCA residency 
Balifa Farm, A7 Milky Way

Shongweni 3624

KwaZulu-Natal, South Africa
NOTE: Items are rarely delivered to this address, as it is considered rural without a typical street address.  If you have a package that will not be delivered by post, it is best to arrange for delivery with one of the WCA staff members who live off site.
Postal address of WCA residency (where your friends can send you mail or packages!)
PO Box 3328

Polo Pony 3624

Hillcrest, Durban

South Africa
Phone numbers in South Africa
Landline: (+27) 031 769 1260

Cell number:  (+27) 083 369 2964
Joe White home office: (+27) 031 303 8898

Joe White cell: (+27) 073 198 1162

Website/Email address
Website: www.wca-sa.org
Email: admin@wca-sa.org / jwhite@wca-sa.org 
“Things to Expect” (during your stay at WCA)
Living arrangements:

· You’re not going to be living in 5 star-accommodation!   Both guys and girls stay in a dorm-like room with 6-8 other people, space is crowded and there isn’t much room for your stuff, so DON’T OVERPACK! You’ll be living out of your suitcase/backpack which will most likely be under the bed or in a small wardrobe so keep this in mind when packing.
· No washing machine - you’ll be hand washing your clothes in a tub with cold water – really living it the African way! You can buy the washing powder at the grocery store in Pinetown or Hillcrest.  The staff just scrub their clothes with soap and water in a large metal basin (and they can get their clothes really clean too! Unlike our attempts which took hours,  and while our clothes smelt clean they didn’t look clean…()

· Be warned: it gets quite loud in the bedrooms especially at night and early mornings when people are getting up (in particular the girls rooms) so depending on your sleeping habits, don’t expect it to be nice & quiet by 10pm at night! Tip: if you’re used to sleeping in your one-bedroom apartment or in your quiet room at home, BRING EAR PLUGS or IPOD, and SLEEPING MASK)… 
“Getting used to the living arrangements was one of the biggest challenges for me.  I’m very much used to having quiet during the times of the day when it’s loudest at WCA.  I found that if I got up early (before everyone else was up) I could grab a bit of time of solitude to help ease into the day.  It’s best to be open with those in your room about what you’re used to or can handle.   Otherwise you’ll find yourself getting quite frustrated for the duration of your stay.” (Amber) 
Food:

· You’ll be eating the food they serve to all the staff and students here, which is a lot of meat and carbohydrates – VEGETARIANS BEWARE! Breakfast consists of porridge (alternating between oats and maize meal (white porridge)), lunch is usually bread and some sort of filling (ie. Egg or polony), dinner is usually some sort of meat curry or beans and rice or pap or mealies.  Large servings of rice and mealies – really filling. You may also find they use a lot of oil and fats in their cooking and they also consume a lot of high-fat foods. The African diet doesn’t have much fruit and vegetables so watch out! On graduations or special occasions they do nicer food like salads and a nice curry. You can get your own food at the supermarket (we went once a week) and store it in the fridge although it’s best to try and eat what they serve everyone here (otherwise you’ll reinforce the “rich who can afford food” image which may cause discomfort or envy between you and the staff members). If you can’t eat certain foods or you’ll be making your own food, please let the cook know as she may prepare you something else or at least she won’t feel offended. 
 NOTE:  There’s not always a lot of fridge space to store the food you buy for yourself.   Make sure to label your food as it may get eaten by other staff.  Keep in mind that the food you buy affects the budget you have for the money you raise to come to WCA.
· You’ll also find that they leave their dairy products (such as milk and yogurt), as well as other cooked foods, OUT of the fridge and consume it the following day(s).  Just a heads up so you can  keep a close eye (and smell) when you go to get your milk from the fridge!

“We bought cereal,  yoghurt and milk for breakfast, as well as fruits and veggies, and tried to eat most of the other main meals.” (Olivia)
Transport Arrangements:
· You’ll be mainly travelling in public taxis with at least one staff member, which can be long and draining. The public taxi system can be pretty disorganized and inconvenient, although all of the staff use the system. The taxi drivers in South Africa are notorious for their “crazy” and high-speed driving, which can seem quite dangerous. All WCA related expenses will be covered by WCA, but if you’re travelling somewhere for personal matters the taxi fare is your responsibility.  Keep this mind when setting your budget and how much money you need to raise for your stay. 
· If you wish to do some travelling, sightseeing or other leisure activities on the weekend ,  depending on the car situation here (as I write this up there is only 1 car available for the entire organization),  you may want to hire a car to go out to places.  This is another budgeting consideration.   It costs roughly R180-240 to hire a car per day. Depending on your financial situation and your role at WCA you may want to consider buying or renting out a car for the duration of your stay.
“I’m completely the independent type.  Used to getting in my car and going some place whenever I want.  Though the car situation (or the lack of cars) at WCA isn’t ideal I found it was a good stretching process for me.  It taught me how to be dependent on others to get around and how to share a resource.  Something that doesn’t get learned any more in the very independent western world.  So I’d recommend not hiring a car and just allowing yourself learn to be stretched.  It’s good for ya(”  (Amber)
Social Life:

· Weekends can get pretty quiet at the centre as most people go home (there’s always at least one or two other people at the centre though so you’re never alone) so plan your weekends with things to do! Bringing DVDs with you to watch is a good idea.  After staying in on the first few weekends getting out of the centre is crucial to your sanity and well being! So once you get settled in, plan your weekends with things to do or that you want to see – you don’t want to spend your whole time in South Africa without having seen any of it!
· Nice getaways in Durban: Mountain biking just down the bottom of the hill at Giba Gorge (there’s also a nice café there); Going to the beaches on North and South coast; Gateway Shopping Centre in Umhlanga or Pavillion in Westville for shopping days; Windermere rd in Morningside and Florida rd in Morningside for nice cafes and restaurants to eat at; Botanical Gardens in Berea and Florida Park in Morningside for a nice stroll in the park; Shongweni Dam is also nice for a picnic and has an amazing view of the Valley of 1000 Hills; Victoria Market in town to buy all your touristy stuff. They also recommend the Ushaka Marine World and a few museums in town as well. There’s heaps more I’m sure but these were the places we went to!

· You can also plan getaway trips to other cities like Johannesburg, Cape Town, the Drakensberg Mountains or wherever you like – just inform Joe  or the operations manager of your travel plans earlier on when you plan to travel so it does not disrupt any WCA activities.

· Best café in South Africa, or Durban at least – VIDA E CAFFE! Can be found at Gateway or Morningside….super bubbly and friendly service, FABULOUS coffee, great atmosphere! I recommend the one on Florida rd in Morningside….awesome guys there!  If you need a coffee getaway a little closer to home Mugg ‘N Bean in Hillcrest is a great option.
· If you regularly attend a church back home, Amber recommends you find a home church that you can go to here to worship as well as increasing your social life and making friends outside of WCA – it’s nice to have friends outside of the vicinity! You can ask the staff which churches they go to and go along with them, although check if it’s a Zulu church and if they only conduct their services in Zulu. Most of the staff go to a church led by Sizwe Mthembu called KLC from 9am-1pm every Sunday in town; the closest churches to WCA are Hillcrest Christian Fellowship and Hillside Christian Church.   If you want to get the full experience of your time away from home you should strongly consider going to a Zulu church.  It gives you a chance to worship in a church setting that’s culturally different and you can see how the gospel is viewed and presented through their eyes.  
· For those of you who don’t go to church but want to meet other people socially, either find some people via a travelling website or do some touristy activities and hopefully you’ll meet people like that….. it’s pretty hard to meet people outside of WCA unless you meet people via your role at WCA or through partner organizations. Many of the staff may ask you to come with them to their homes for the weekend, which is nice to see the different townships and how they live, but don’t expect to be going out, you’ll basically be visiting their families and homes – sitting, watching tv, playing games…basically staying indoors.  For those who are party animals, going out clubbing or to a bar is pretty much a no-no.  This is partly because WCA’s values are Christian based.  The other reason is alcohol in this culture when consumed is abused.  There’s rarely a middle ground (i.e. no such thing as social drinking).  WCA has found that the best approach to take is to promote full abstinence from alcohol so as to avoid the risk of abuse.  The staff do not drink and students are not allowed to in their time in the leadership program.  If a volunteer is seen drinking by students or even WCA supporters there is concern that WCA’s reputation and how closely they stick to things they stand for will be questioned.  As a volunteer and temporary representative of WCA you are being asked to respect the WCA stance and abstain for drinking alcohol during your affiliation with the organization.   If you have any questions regarding this matter or want to know what are your other going out options, speak to Joe or Craig privately.

Zulu behavior/culture to be aware of:
· Expect to be asked (by many people) to lend your camera, laptop, medication, and even money at times.  You will be bringing with you things that staff don’t always have easy access to so it can be a good opportunity to loosen your grip on material things.  At the same time, if someone wants to borrow something and you don’t feel comfortable lending it (for example, someone may want to take your camera for a weekend) it’s not a bad thing to say no.  It’s completely up to your assessment whether you lend it or not.  Just remember that the sooner you draw the boundary line, the easier it will be for you in the long run.  When it comes to money, I recommend drawing a clear line of saying no if you’re being asked to lend a large amount (anything more than R50).  If the money is for something important like a visit to the clinic they can ask Craig for an advance on their montly stipend and you can remind them of this.  If they are asking for R5 or R10 for taxi fare or to get something sweet I don’t see anything wrong with giving that.  Just remember that once it’s made known that you lend money word will get around.  
Also note, you will find many people asking for painkillers. It’s fine for you to give out an over the counter pain killer but keep in mind they are not educated on what to take for what so they will take anything you give them without knowing appropriate quantities (I had someone take 6 paracetamols for a headache!), regardless of whether it’s the right medication. Sometimes they might just say they’re sick or feeling ill just to take medication, especially if someone else has just taken some.  They might imitate just so they can have some.  Again, once you give some out to one person, the word will get around that you are the “go-to” person for medication.  Draw the boundary line sooner rather than later and say no if you don’t think their need for the medication is appropriate.
If you feel uncomfortable directly telling the person ‘no’ (especially if they ask you for things multiple times) speak to someone in the management team, whether it be the Operations manager or Programs Manager, and they can deal with it. Lending out money is not recommended as the word will get around and you’ll find everyone has a story or a reason to needing it.
· South Africa is quite open about their religion with over 80% of the nation regarding themselves as Christians. As mentioned, most of the staff are Christians and are quite open about their faith, and may ask you direct questions about personal things which may be considered back home as ‘nosy’ or ‘stepping into one’s personal space and life’. Don’t be offended as people are very blunt and direct here so just be open with how you feel.  You may get hounded with questions like “Do you believe in God?” “Are you married? Why not?” and so forth. Just take it all in as part of a different cultural experience and be completely open with them too, even if it’s being honest and telling them you feel uncomfortable talking about it. 
Other notes/tips:
· Look into phone companies for deals on your calling rates….depending how long you’re staying and how often you use the phone, you may want to consider getting a phone plan deal rather than prepaid, as air-time (credit) is very expensive here and you’ll find yourself running out of credit all the time. 

“Because my role as an event manager involved lots of meetings and making lots of calls, I spent up to R200 A WEEK on airtime….something like R600-700 a month on just phone calls! Absolutely ridiculous. That’s what I spent most of my money on – should’ve gone on a Plan or something, it was ridiculous.” (Olivia)

· Keep all your tax receipts of your expenditures during your stay (if you’re not already required to by your organization) as you can claim back your VAT (14% tax) when you leave the country for any purchases over R200.

· WCA will cover all your work-related expenses, like public transport costs relating to life skills and other WCA activities. Any other costs such as buying your own personal food and transport (hiring out the car for personal uses) will be at your own cost.

· Make sure your family and friends have the address to WCA so they can send you notes of encouragement or any treats.  Downloading skype to your computer is an excellent way to save money on calls back home (though beware you will have a 3 second delay in conversations) and help you stay connected.  Trust me when I say these things will make a huge difference in your morale in your time here.

“I remember one day when Olivia and I had been feeling a little low.  We decided to stop by the post office box to check for WCA mail, and also to see if maybe just maybe there was something for us.  We both ended up getting 2 packages and actually returned to Hillcrest (which is where we had just come from) to get our treasures.  We were giggling like little girls the entire time.  It totally changed our moods for the rest of the day and probably the next day too!  Trust me when I say that in your time here you will learn that it really is the little things that count.” (Amber) 
Rights and responsibilities of volunteers
WCA expects volunteers to:
· Sign off all Policy and Code of Conduct forms and return to WCA asap before arrival;
· Undergo an induction with corresponding organization (if possible);
· Ensure they have adequate funds to support their personal finances for the duration of their overseas volunteer placement;

· Ensure they have adequate travel insurance;

· Ensure they have received all necessary medical vaccinations prior to departure and have fulfilled all travel requirements (such as booking flights and arranging visas)

· Request support from WCA when needed;

· Maintain communication with their supervisor and WCA director throughout their placement;

· Abide by all WCA policies and protocols during their placement; and

· Ensure their personal safety and property in their care is protected.

Any questions or queries regarding rights and responsibilities can be discussed with WCA director.
Checklist: Things to do before you leave
· Sign all policy forms and documents and return them to WCA to officially accept your position;

· Meet with other volunteers and people in your organization to talk about fundraising and sponsorship strategies;

· Ensure you have a current passport that won’t expire until at least 6 months after your predicted return back home;

· Book your return tickets ASAP. You will need to fly into Durban city, South Africa. 

· Commence gathering material for your South African visa application ASAP and submit your application at least 6 weeks before your departure (see VISA  section);

· Visit your GP ASAP to ask about any recommended or optional vaccinations. Ensure you fill any scripts for regular medication prior to departure and also get them to fill out the visa medical check form and give you a reference for a chest x-ray to meet your visa requirements;

· Complete a basic First Aid course if you have the time and finances;

· Purchase a lap top computer if you have the finances and its something you will use into the future;

· Ensure you have a current driver’s license and can drive a manual car (they can teach you to drive a manual while you’re here but it’s best to learn before so you can get to the point where you’re able to get out and about right away);

· Obtain an international drivers license;

· Read all WCA documents thoroughly and make sure you have a good understanding of their programs and check their website for needs;

· Read and view as many books and movies about South Africa as possible;

· It helps a lot if you know someone who’s volunteered and lived at WCA premises before to have a chat so they can give you an “insiders” perspective on what to expect;

· Check your “To Pack” list and ensure you have everything required but will still be under the luggage weight limit for baggage on airlines;
· Photocopy all documents such as plane tickets, travel insurance forms, passport ID page and visa page, driver’s license, any credit cards you bring, receipts from any items that could get stolen in South Africa etc. Leave one copy at home and bring one or two copies with you;

· Ensure you copy your phone numbers from your sim card to your mobile phone so that upon arrival in South Africa you will have your contacts on your phone.
“To Bring” List
Must haves:
· Your national-South African power adaptors

· Mobile phone & charger 

· Digital Camera

· Lap top (and an Inconspicuous bag to carry your lap top in)

· USB (to save, transfer and print out documents)

· International Drivers License

· Credit card and EFTPOS card, bank card
· All cords (for camera down-loading, battery charges, Ipod etc.)

· Power board

· Photocopies of important documents and any receipts of things likely to be stolen (such as your lap top, camera, ipod)

· Body spray/Deodorant (Men’s deodorant can be expensive and ineffective in SA)
· Yearly Diary (plus a journal if you like writing)

· Any food you can’t get in South Africa that you’ll miss (though it’s also a good idea to just take a holiday from the foods you’re used to and try something new for a while)!

· One good outfit (office/professional)  for official meetings/presentations (depending on your role)

· Lots of clothes for summer weather, including lots of thongs/sandals. Clothing must be appropriate and not too revealing – little shorts/skirts and revealing singlet tops are not appropriate. Knee-length or longer pants/skirts and t-shirts and light shirts are appropriate for girls.

· Summer clothes that offer protection from the sun, such as shirts/kaftan tops, long skirts, and long and light pants.
· Some warm clothes:  in Winter South Africa can get quite chilly, particularly during the night. This is especially true for the area where the WCA centre is located (at the bottom of the hill).   It can get quite gusty with the winds. A warm jacket is recommended.

· Runners if you want to do exercise and good walking shoes as you’ll be walking a lot to & from the centre. 
· A good sunhat and sunglasses (the sun here has an intense glare, so sunglasses are a MUST)

· Any prescription medication you may need (including multi-vitamins or any other dietary substitutes you may take)
· Your glasses prescription if you wear glasses or contacts

· Hairdryer

· Ear plugs & sleeping mask (if you are a light or early sleeper)

Good to bring:
· USB flash disk drive (again, depending on your role, you may be working with large files)
· Torch – this is recommended, as South Africa experiences occasional power shedding, so it does come in handy!
· Sleeping bag and sleeping bag liner (WCA does have sheets and blankets, but this may be useful if you decide to sleep at other people’s houses, or for general travelling purposes)
· Quick-dry travel towel
· Insect repellent stuff – you can buy these from the chemist here but it’s good to have with you, especially if you’re mosquito-prone…. 
“I got bed bugs the first week I got here, which was a nice welcoming present…I also got them again a few months later, and got mosquito bites during the humid nights. NOT nice having all these red spots and feeling itchy all the time! So whether you bring a sheet which has been soaked in mosquito repellent stuff or whatever – definitely a good idea!” (Olivia) 
· DVDs/movies and good books – HIGHLY RECOMMENDED! You’ll find nights and weekends quiet and not much to do, and the guys here often watch lots of movies.  It’s hard to get out sometimes to hire a movie because of the car situation so bring a good selection.
· Music/CDS – download these on your laptop. They LOVE music (especially RnB, soul, gospel & house music) so I’m sure they’d appreciate it if you shared some of your music with them!
· Exercise dvds for those who need to exercise! 
“You can go for runs in the morning or during the day up and down the hills (which are a KILLER!) but you might find  it hard to coordinate with your schedule, depending on your time and on the weather. Amber brought some TaeBo and Pilates dvd which worked a treat – we used to get up at 5am in the morning and do Tae Bo, and then at nights we’d do Pilates.  We played the dvds on our laptop and although it was sometimes hard to find space to do it, most of the time it worked out fine. So glad she bought it since we’re both used to doing SOME form of daily exercise, although you’ll find that most of the staff don’t do any exercise at all…” (Olivia)
“I lead a very active life back home in my job and am a regular exerciser.  It was quite a tough adjustment coming to WCA where I would sit the entire day.  I found myself getting the blahs.  As soon as I exercised my mood would pick up dramatically.  I highly recommend getting into a workout routine sooner rather than later.  If you’re the only volunteer during your stay it could get quite easy to fall into the same inactive routine that most of them follow so don’t wait to find ways to up and moving on a regular basis.  Your body and emotions will thank you for it!!!” (Amber)
· Any little gifts from your home country that will serve as good ‘goodbye/thankyou’ gifts – very handy as you’ll find you will be visiting people’s homes and they serve as good thank you hospitality gifts (even though it’s not expected)!
You’ll be surprised to find that you can buy most things here – food, toiletries, medication and other general needs – so don’t stress too much if you’ve forgotten to bring something! Worse case, you can get your family/friends to send it over!

No need to bring:

· Malaria tables – you can easily get these here if you plan to go to Mozambique and other Malaria-affected areas
· Iron – this is one thing that is DEFINITELY considered an essential item by the WCA staff – they LOVE ironing!! They iron their t-shirts, their jeans, even their underwear (nah just kidding!) But you don’t have to worry about packing only iron-free clothes!
Remember, you only have a limited baggage allowance (and more importantly, LIMITED SPACE) so pack lightly!  You may even considering packing clothes that you’re no longer too keen on and then just leave them behind at the end of your stay.  This will leave more room for any curios you want to bring home to family and friends.
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